PARTNERS
FOR HEALTH

~

CONTACT INFORMATION

BENEFITS ‘ CONTACT ‘ PHONE ‘ WEBSITE

Plan Administrator

Benefits Administration

800.253.9981 — M-F, 8-4:30

tn.gov/finance
partnersforhealthtn.gov

Health Insurance

BlueCross BlueShield of Tennessee

800.558.6213 — M-F, 7-5

bcbst.com/members/tn_state

Cigna 800.997.1617 — 24/7 cigna.com/stateoftn
Health Savings Account PayFlex 855.288.7936 — M-F, 7-7; Sat, 9-2 | stateoftn.payflexdirect.com
Pharmacy Benefits CVS/caremark 877.522.8679 — 24/7 info.caremark.com/stateoftn
Behavioral Health, Substance Abuse and Optum Health 855.HEREATN — 24/7 here4TN.com
Employee Assistance Program (855.437.3486)
Wellness and Nurse Advice Line Healthways 888.741.3390 — M-F, 8-8 partnersforhealthtn.gov
(wellness tab)
Dental Insurance Cigna 800.997.1617 — 24/7 cigna.com/stateoftn
MetLife 855.700.8001 — M-F, 7-10 mybenefits.metlife.com/
StateOfTennessee
Vision Insurance EyeMed Vision Care 855.779.5046 — M-Sat, 7:30-10 eyemedvisioncare.com/stoftn

Sun, 10-7

Life Insurance

Securian (Minnesota Life)

866.881.0631 — M-F, 7-6

lifebenefits.com/stateoftn

Long-term Care Insurance

MedAmerica

866.615.5824 — M-F, 8:30-6

[tc-tn.com

Disability — Short- and Long-term

to be determined

to be determined

partnersforhealthtn.gov

Flexible Benefits
medical & dependent care
parking & transportation (state employees only)

Payflex
Benefits Administration

855.288.7936 — M-F, 7-7; Sat, 9-2
800.253.9981 — M-F, 8-4:30

stateoftn.payflexdirect.com
tn.gov/finance




