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User Guide: Well-Being Assessment

Here's How:
1. Create your new Well-Being Account

2. Complete the online Healthways Well-Being Assessment™
(health questionnaire) by March 15, 2016

3. Create your Well-Being Plan

*Please note: All employees and their covered spouses who are enrolled in the
Partnership PPO or Wellness HealthSavings CDHP must each
complete the 2016 Partnership Promise.
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Create Your New
Well-Being Account
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Create Your New Well-Being Account
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PARTNERS (&
FOR HEALTH.

State of Tennessee Group Insurance Program

E_—

Home

Health Options = | | Other Benefits ~ | | Enrollment~ | | Premiums ~ | | Q&A and Definitions= | | Wellness ~ | | Contact Us

MY WELLNESS LOGIN

What's New?

Introducing ALEX® — Your Personal Benefits Expert

ALEX, your personal online ParTNers for Health benefits expert
can help you choose which insurance option may work best for
you.

d Higher Education Employees

ucation and | ocal Government Employees

1. Go to

www.partnersforhealthtn.qgov
and click on the

MY WELLNESS LOGIN

You [ e
button ow | [0 @

Quick Links

Everyone enrolled in the Partnership
FPO or Wellness HealthSavings
CDHP must take action in 2016!

PARTNERSHIP
PROMISE

:®

Read more »

» Complete Your Biometric Screening
» Complete Your Well-Being Assessment

If you answer yes to the following
guestions, the Health Savings CDHP may be
for you:

= Are you looking for coverage for unexpected
ilinesses and accidents at a lower monthly
premium?

= Are you willing to pay for routine medical services
up front in exchange for a lower premium?

= Do you have income/savings high enough to
cover routine medical care (up to the deductible)?

= Do you want to use the HSA as a pre-tax savings
vehicle for future medical costs, especially during
retirement?

ALEX®, your personal online ParTMers for Health
benefits expert can help you choose which
insurance option may work best for you.
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Create Your New Well-Being Account
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PARTNERS
FOR HEALTH

Important Noticel

FOR PARTNERSHIP PPO AND WELLNESS COHP ONLY: The effectiveness of this
program depends upon plan members truthfully providing answers (o these
guestions in order to properly determine a member's level of service,

A person who knowingly provides false information to maintain Partnership
PPO or Wellness COHP benefits may be moved to the Standard PPO or Health
Savings CDHP. The State insurance Plans have the right to recaover the cost of
benefit from any member who received these benefits through false
information

Welcome to ParTNers for Health Wellness

Brought to you by The State Group Insurance Program En Espafiol

What Inspires You?

This site Is here to help you find Inspiration every day as you move

towards better health and well-being. Youw'll discover a personalized

action plan for healthier Iiving with manageable steps toward

accomplishing your personal goals, with Interactive tools, tips, and even

soclal networking to motivate you along the way.

Have an Account?

or Learn More
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Create Your New Well-Being Account

PARTNERS
FOR HEALTH

Important Notice!

. . FOR PARTNERSHIP PPO AND WELLNESS COHP ONLY: The effectiveness of this
m program depends upon plan members truthfully providing answers to these

3 [ E n ter y 0 u r I n fo r at I 0 n questions in order to properly determine a member’s level of service,

A person who knawingly provides false information to maintain Partnership

PPO or Weliness COHP benefits may be moved to the Standard PPD or Health
Savings COHP, The State Insurance Plans have the right to recover the cost of

L e g al F| rst N ame benef o any merber whorecived thes benfis trosgh e

L eg aI LaSt Nam e Welcome to ParTNers for Health Wellness

Brought to you by The State Group Insurance Program

. Slgn Up En Espariol
Date Of Bll’th To verify who you :re, we need to ask

some basic information.

.p- - First @) :
Mailing Zip Code | |
Last {:
- Gender | |
Date of Birth:
;_Monthi ‘.’_ .Dg_y: v | Year T
PostallZip Code:

Then, click the “Next” button =

I mate () Female

R
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Create Your New Well-Being Account

Welcome to ParTHers for Health Wellness

Brought to you by the State Group Insurance Program

Sign Up
To complete your registration, please fill out the information
below.

4. Create your Well-Being Account o
username and password to access the 'E’:jfm |
site in the future. . o~

Username 3 :

Enter your email address ) |

Confirm Password @3 :

Enter your phone number (optional) | |

Challenge Question #1:
Please Select... .

Create your username & password

Answer to Guestion #1 ) :

Answer the challenge questions Cratienge Gueston #2

Please Select... -

Answer to Question #2 )

Review and agree to Terms & Conditions

Challenge Guestion #3:
Please Select... -

Answer to Question #3 ) :

Then, click the “Next” button

| | agree to the Terms & Conditions.

I @& Cancel
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Complete the online
Healthways Well-Being
Assessment™
(health questionnaire)
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Complete the Well-Being Assessment (WBA)

PARTNERS
FOR HEALTH

Important Notice!

FOR PARTNERSHIP PPO AND WELLNESS CDHP ONLY: The effectiveness of this
program depends upon plan members truthfully providing answers to these
questions in order to properiy determine @ member's level of service,

S 1 1 1 t h W I I B 1 A person whao knowingly provides false information te maintain Partnership
I g n I n W I y O u r e = e I n g PPO or Weliness COHP benefits may be moved to the Standard PPO or Health
Savings COHP. The State Insurance Plans have the right to recover the cost of

AC C 0 u nt u S er n am e an d ﬁ:::a::? any member who received these benefits through false

password.

Welcome to ParTNers for Health Wellness
Brought fo you by The State Group Insurance Program

Sign ln En Espanol
NOTE: Once you’ve created a Username:

username and password, you won’t | |
need to enter your first name, last Password:
name, etc. again. | |

| | Remember Me

Forgot your Username or Password?

Mot Registered? Sign Up or Learn More
Need help? Call (888) T41-3390
Read the Help & FAQs
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Complete the Well-Being Assessment (WBA)

| & Well-Being Connect

What inspires you to improve your health?

ParThers for Health Wellness gives you tools, suggestions and inspiration to help you get
healthier - which might just make you happier. Its a fun, smart way to overcome obstacles,
track your progress throughout the year, and most of all, stay inspired. Step by step, you can
ol feel. The very first step is figuring out where you are right now.

1. Click on the “Well-Being
Assessment” button.

s to Well-Being

ng Assess Your Current Well-Being Sf¢P Z Your Well-Being Assessment Results St"gP 2 Get Started on Your Plan

Help us learn about your current state of well-being Based on your answers, we'll recommend specific Get personalized support and motivation to help you
by answering some questions. areas for you to work on to improve your health and achieve your well-being goals.
well-being.

D View a Sample Report \/ See a Sample Well-Being Plan @ See Sample Tools

Take your first step now.

Well-Being Assessment €

Estimated time: 13 minutes

Completing the Well-Being Assessment (WBA) by
March 15 is a requirement of the Partnership
Promise. It only takes about 15 minutes and looks at
your overall well-being. You'll receive a report and an
action plan to help focus your efforts.
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Complete the Well-Being Assessment (WBA)

Assess Your Current
.szp [

Well-Being ¥ ASSESSMENL RESUlTs e

Healthways Well-Being Assessment™

.

Life Evaluation Emotional Physical Health Healthy Work Basic Access  Productivity
Biometrics Health Behavior Environment

2. Click the “Start”
button to begin the

This is the first step on your personal path to a happier, healthier you. WBA

The Healthways Well-Being Assessment™ is designed to help us get a good sense of where you are right now, so we can do the best possible job of recommending
specific areas for you to work on to improve your health and well-being.
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Complete the Well-Being Assessment (WBA)

Healthways Well-Being Assessment™

ﬁ-',..ll'l : g _ . . .._h i
ol dice 5L

Labs & Life Evaluation Emoftional Physical Health. Healthy Work Bastc Access Productivity
Blometrics Health Behavior Environment

e

As you answer e [
questions and % Ak
complete each .
section, the top
picture bar shows Life Evaluation © How s i intormation used?
your progress. s

1. Please imagine 3 ladder with steps numbered from 2ero a2t the bottom 1o en at the top. The top of the [adder represents the best possible
lite Tor you and the bottom of the ladder represents the worst possible lite for you. On wiich step of the ladder would you say you
personally feel you stand at this ime?

You can “Exit” at St G e e
anytime and your . .
answers will be saved. i

-—

*Reminder: If you
“Exit,” be sure to login S
and complete the WBA
by March 15, 2016. ' Exit @ Previous 3

-
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Complete the Well-Being Assessment (WBA)

Once you answer the final question in the WBA, you can:
* View your full Well-Being Report.
 |If you have not already done so, add your email address
to be notified when your Well-Being Plan is ready.

Your Well-Being Assessmenf Results

Legend: Your Lifestyle

Helping Your Well-Being

@ Hurting Your Well-Being

@ Mo Impact on Well-Being

How You're Doing

Next: Your Well-Being Plan

MNow we'll review your results and suggest
actions you can take to improve your well-being.
We call this your Well-Being Plan and it should
be ready for you within 24 hours

We'll notify you via email when it is ready. We're
sending it to

Add or Change Your E-mail Address
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Create Your Well-Being Plan

14
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Create Your Well-Being Plan

Once you complete your Well-Being Assessment:

« Your recommended Well-Being Plan will be
ready within 24 hours.

« There are two ways to return to Well-Being
Connect and create your Well-Being Plan.
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Option 1: Visit www.partnersforhealthtn.gov

LOGIN” button.

PARTNERS

| G Custom Searh

FOR HEALTH.

tate of Tennessee Group Insurance Program

Home ‘|| Health Options ~ ‘ ‘ C#ne{ Benefits ~ ‘ | Enrollmentv‘ ‘ Fremtums" ‘ Q&A and Definitions= ||Werlnessv|| Contact Us ‘

What's New?

Introducing ALEX® — Your Personal Benefits Expert

ALEX, your personal online ParTNers for Health benefits expert
can help you choose which insurance option may work best for
you

ALEX for State and Higher Education Employees

ALEX for Local Education and Local Government Employees

Quick Links

Everyone enrolled in the Partnership
PPO or Wellness HealthSavings
CDHP must take action in 2016!

Read more »
+ Complete Your Biometric Screening

+ Complete Your Well-Being Assessment

If you answer yes to the following

questions, the Health Savings CDHF may be
for you:

+ Are you looking for coverage for unexpected
illnesses and accidents at a lower monthly
premium?

= Are you willing to pay for routine medical services
up front in exchange for a lower premium?

* Do you have income/savings high enough to
cover routine medical care (up to the deductible)?

- Do you want to use the HSA as a pre-tax savings
vehicle for future medical costs, especially during
retirement?

ALEX®, your personal online ParTNers for Health
benefits expert can help you choose which
insurance option may work best for you.
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2. Once you click the “MY
WELLNESS LOGIN” button, you
will see this screen.

Click the “Sign In” button.

‘Welcome to ParTNers for Health Wellness
Brought 1o you by Thi Slabe Gioup Insurance Progiam £n Espafio)

What Inspires You?

Thas

Ip day
A el Being. Yourl
\wnp.mhrmlnm Iving with manageable steps toward

your pe o, IS, and even
metworking 1o molivate you akong the way,
Account?

Sign In (5]

Mot Registered 7

O -~
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Option 2: Click through the email you receive

1. If you added your e-mail
address, click the link in the
e-mail you receive when your

Well-Being Plan is ready.

el
Message  AddIns|  Adobe PDF v @

From: Healthways WBA <ba@healthways.com> Sent:  Tue 5/28/2013 7:05 PM
To: Schmidt, Lindsay (Igvin)

Cc

Subject: Create your WellJBeing Plan today

Create yqur Well-Being Plan today

You are now ready to create your own personal Well-Being Flan to address and improve the
behaviors listed iff your Well-Being Report. This is an important first step in your well-being journey
and is a great wa to get you on the right path to a happier, healthier you.

Create your Well-Being Plan

701 Cool Springs Boulevard Franklin, TN 37067

Be sure to add whs@healthways.com to your sddress book orsafe sender list so our emails get to your inbox.

4 1} r

o See more about: Healthways WBA, -
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2. Once you click through the email,
you will see this screen.

Click the “Sign In” button.

PARTNERS
FOR HEALTH

Important Noticel

FOR PARTNERSHIP PPO AND WELLNESS CDHP ONLY: The effeetiveness of this
B 1othese
‘questions in erder to properly determine a member’s level of service.

A person who knowingly provides false information to maintain Partmership
PPO or Weliness COHP benefits may be moved to the Standard PPO ar Health
Savings COHP. The State insurance Plans have the right to recover the cost of
benefit from any mber d these benefi

information

Welcome to ParTNers for Health Wellness
Brought to you by The State Group Insurance Program En Espaiol

What Inspires You?

This site Is here to help you find Inspiration every day as you move
towards better health and well-being. You'll discover a personalized
action plan for healthier living with manageable steps toward
accomplishing your personal goals, with Interactive tools, tips, and even

sodal networking to motivate you along the way.

e an Account?
4 Y
k Sign In (>N
R TR

Not Registered?

Sign Up (> ]) orLearn More
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Create Your Well-Being Plan

PARTNERS

FOR HEALTH

Within 24 hours of P A,
completing your WBA,
you can create your Being Assessment Results enespanol

Well-Being Plan by = kWS E % 'f*;' ﬁ S oo
clicking on the _ﬁi bl | e

1] Create YO u r Wel I _B e| n g motional Physical Health Healthy Work Baslc Access @ No Impact on Well Zeing

ealth Behavior Environment

Plan” button. How You're Doing

NOTE: Partnership PPO or
Wellness HealthSavings CDHP
members will not be able to

's time to create your Well-Being Plan. Summary of Results

u've completed your first step toward a healthier life. These are your scores and results. You can
see how you are doing in each area. View

access their Well-Being Account  irweitseing Pian sl
W|th (0] ut com p I e‘“ N g th e| r Wel I - congratulations! You're well on your way to

better health and well-being.

Being Plan.

View Full Report

Download PDF
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Create Your Well-Being Plan

Get Started on Your
Plan

g Step 3

What You'll Work On

B aS ed O n yo u r Your Well-Being Plan will be more successful if it includes things that you really want to work on. Here are

areas that we can help you address. Indicate the ones you might be willing to work on {or are already working
answers to the _
£ Why were these areas
recommended?
WBA, you will

receljve Focus Areas Recommended R Thinking Gefting ~ Makinga  Taking  Staying on

Fnr _1,_0]1 Apply To Mot Sure?
recommended

About It Ready Plan Action Course

Focus Areas D sl
(behaviors).

You decide which ) ] i _ _ e
Focus Areas you e | | o e
are ready to work P "
on.

Y

Help Me
Decide

Help Me
Decide

Help Me
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Create Your Well-Being Plan

Get Started on Your
- StEp 3 Plan

Focus Your Efforts

Based cn the information you've given us, we've suggested three Focus Areas, with one as your primary Focus

YO u r Wel I = B el n g Area. To change or re-pricritize your Focus Areas, use the "Add”, "Remove” or "Make Primary” buttons.

Pl an W I | I h ave Mote: You may find that some Focus Aress are not available to you. This could be because the information we
have about you suggests this is not an ares you need to focus on at this time. Also, selecting one area may

t h ree FO cus prevent you from selecting another area.

) Why were these areas recommended?

Areas.

My Well-Being Plan Other Available Focus Areas

One Primary My Primary Focus Area [ ] Use Reccmmended Flan )
Focus Area :
&
Two Connected
Focus Areas

Remowve
My Connected Focus Areas
e bl
HBH “1:\_' \
Eating
o -
Remove Make Primary Remove Make Primary Medicp‘ﬁ_gy- -

l’_lt_lherem:e

20 (©) HEALTHWAYS



Create Your Well-Being Plan

o (rais) (s chibs ) (Ressuiss 1100 )

Manage Focus Areas

Under the My Well-Being
Plan tab, you will find your ement
three Focus Areas along - ol i s
with action items related to
rea is designed to help and support you as you continue to pursue a healthy lifestyle that includes

eac h area. ourweight. The staps you'll find here are scientifically designed to reinforce positive weight
1t habits. Keep up the great work and you Il continue to maintain the heaithiest weight for you.

This will be the home

screen you see every tlme ﬁTaketheProgressCheckSurvey o

you log into your Well- S AR AT

Being Account. ms completed. o S |
ing on the actions below to earn more réwards and make more progress. : All T‘,’pﬂ| |

Are you up to date?
Stay up to date with your age-

CONSIDER Bami o oo aintain o healthv wainhtwhoan imnee tn [ i g,
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